
          

Customer Product Return Form

Completing this form is a necessary step to successfully returning your 
product. Please take a moment and fill out this form.

First Name:

Last Name:

Address:

City:    

State or Province: 

Zip or Postal Code: 

Country:

Phone: 

Email: 

RNA #:

Item Serial #: 

Date of Purchase:

Reason(s) of return: 
(please provide as many 
details as possible)



Instructions: Please read the following to ensure you correctly fill out the above 
form.

RNA #: this is a number given to you by our customer service center. Please contact 
them at info@tiarajewelry.ca to obtain your number. This must be obtained to qualify 
for a product refund.

Item Serial #: this is a unique # attached to your product on a Tiara green tag, it also can 
be found on your receipt.

Please attach a copy of this form along with the original receipt and repack the item in its 
original packaging. For your security, please insure your package for the full amount and 
keep your receipt. Tiara will not be responsible for items damaged or lost in transit.

Send return form and product to:

170-1055 West Georgia St.
Vancouver, BC, Canada
V6E 3P3

If you have questions, or experience any difficulties filling out this form, please  
contact us at info@tiarajewelry.ca
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